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Josh's Story and Its Relevance to Jennifer's Problems:

Josh shared a story about a client, Domaine Serene, which resonated with Jennifer due to the similarities in challenges faced by both organizations. Here’s 
how the story addressed Jennifer's problems and painted a picture of the future:

1. Inventory Management and Transparency:

• Josh described how Domaine Serene struggled with inventory management, where only a few people had access to inventory data, causing delays 
and inefficiencies in sales and distribution. This mirrored Jennifer's issue with inventory transparency. 31:39

• The solution involved integrating inventory data into a centralized system, allowing salespeople to quickly access real-time inventory information. 
This approach could help Jennifer's team by providing immediate access to inventory data, improving decision-making and customer service. 32:18

2. Data Integration and Accessibility:

• The story highlighted the importance of integrating data from various sources to create a unified view. For Domaine Serene, this meant combining 
data from different systems to provide comprehensive insights. 31:23

• This approach aligns with Jennifer's need to integrate data from QuickBooks, HubSpot, and Shopify, enabling her team to access and utilize 
information more effectively. 29:34

3. Use of AI for Efficiency:

• Josh emphasized the role of AI in automating processes and providing quick answers to complex queries. For Domaine Serene, AI tools helped 
streamline operations and reduce manual efforts. 32:11

• Implementing similar AI solutions could help Jennifer's organization automate manual processes, such as reporting and data analysis, leading to 
increased efficiency and productivity. 3:18

4. Future Vision with AI:

• The story painted a future where AI and data integration lead to seamless operations, better decision-making, and enhanced customer experiences. This 
vision aligns with Jennifer's goals of utilizing AI to improve reporting, search functions, and overall efficiency. 1:32

By addressing these key areas, Josh's story provided a practical example of how AI and data integration could transform Jennifer's organization, offering a 
clear path to overcoming current challenges and achieving future goals.

</RESPONSE>
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Let's say all of the systems are connected. POS, 
Inventory, Accounting, CRM. The distributor calls with 
a big order. This same distributor has a large past due 
invoice. Tell this story to demonstrate how easy 
Copilot could make the job of the sales person to 
determine if there is enough inventory to fulfill the 
order and to find out that this customer has a large 
past due bill.
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Story Demonstrating Copilot's Role in an Integrated System for Sales Efficiency:

Imagine a scenario where all systems—POS, Inventory, Accounting, and CRM—are seamlessly connected and enhanced by Copilot. A distributor calls with a 

large order, and the sales representative, Alex, needs to quickly determine if they can fulfill the order and check the distributor's payment status.

1. Order Inquiry:
Alex receives a call from the distributor requesting a large order of a specific wine. Using Copilot, Alex initiates a query to check the inventory levels and the 

distributor's account status.

2. Inventory Check:

Alex asks Copilot, "Do we have enough inventory to fulfill a large order of [specific wine]?" Copilot quickly accesses the integrated inventory system and 
provides a real-time update, showing the current stock, including the number of cases available and those already allocated to other orders. Alex sees that 

there are enough cases in stock to fulfill the distributor's order. 32:18

3. Payment Status:

Before confirming the order, Alex needs to verify the distributor's payment status. Alex asks Copilot, "What is the payment status of [Distributor Name]?" 
Copilot accesses the accounting system and retrieves the distributor's account details, including their payment history and outstanding invoices. 14:46

Copilot flags a large past due invoice, providing a clear warning that the distributor has an outstanding balance that needs to be addressed.

4. Decision Making:

Armed with this information, Alex can make an informed decision. They decide to discuss the past due invoice with the distributor before proceeding with 
the new order. Alex explains the situation and suggests resolving the outstanding payment to ensure smooth processing of the current order.

5. Resolution and Order Processing:

The distributor agrees to settle the past due invoice. Once the payment is confirmed, Alex asks Copilot to update the inventory levels and finalize the new 

order. Copilot ensures that the inventory data is updated in real-time, maintaining accurate stock management.

6. Efficient Workflow:

Throughout this process, Alex efficiently navigates through the integrated system with the help of Copilot, accessing all necessary information without 

switching between multiple platforms. This streamlined workflow saves time, reduces errors, and enhances customer service.

By leveraging Copilot in an integrated system, Alex can quickly and easily determine inventory availability and address payment issues, ensuring a smooth 

and efficient sales process.

</RESPONSE>

This is really good. Now as a copywriting expert can 
you please write a blog article that tells this story 
from  the point of view to someone in Jennifer's role. 
Start with setting up the situation, detailing the pain 
of the current state and finally painting a picture of 
how the same interaction might work with copilot 
aiding the sales person.
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Transforming Sales Efficiency with Copilot: A Game-Changer for Winery Management

In the fast-paced world of winery management, efficiency and accuracy are paramount. Jennifer, a key player in a winery management company, understands 

the challenges of juggling multiple systems and ensuring seamless operations. Let's explore a common scenario that highlights the pain points of the current 

state and how Copilot can revolutionize the sales process.

The Current State: Navigating a Complex Web of Systems

Jennifer's team manages several wineries, each with its own set of systems for POS, Inventory, Accounting, and CRM. When a distributor calls with a large order, 

the sales representative, Alex, faces a daunting task. They need to check inventory levels, verify the distributor's payment status, and ensure that the order can 

be fulfilled—all while navigating through multiple disconnected systems.

The Pain Points: Time-Consuming and Error-Prone Processes

1. Inventory Check:

•Alex must log into the inventory system, search for the specific wine, and manually check the stock levels. This process is time-consuming and prone to errors, 

especially when inventory data is not updated in real-time.

2. Payment Status:

•To verify the distributor's payment status, Alex needs to access the accounting system separately. This involves switching between systems, which increases the 

risk of missing critical information about outstanding invoices.

3. Decision Making:
•With fragmented data, Alex struggles to make informed decisions quickly. The lack of integration between systems leads to delays and potential 

miscommunication with the distributor………….
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What IS Artificial Intelligence?

Internet

Vertical Cloud 
Application

Large Language Models

LLM

Enterprise / 
Org Data

Knowledge Sources



What distinguishes Copilot from 

generic Artificial Intelligence?

Llama Internet
Vertical Cloud 

App Data

Internal Network

User 
Database / 

Security



What's New?
• Copilot Chat

• Different from Licensed version of Copilot for 365
• Web-grounded with supplied references available for no additional charge with 

Business, Enterprise or Academic 365 licensing
• Pay-As-You-Go for Work-grounded / Agents

• Copilot Prompt Gallery
• Helps users discover, save, and share their favorite prompts.
• This feature will be particularly useful during your prompt training session, as it allows 

attendees to explore and utilize various prompts effectively.

• Copilot Pages
• Designed for AI collaborations
• Persistent canvas to share and further iterate through prompts
• Real-time updates
• Available within Copilot Chat 

• Copilot Visual Creator Agent
• AI Generated images to enhance your documents and presentations
• Natural language queries allow users to generate images by simply describing what they 

need. 
• Assists in creating both images and videos

• SharePoint Agents
• Ready-made agent automatically scoped to the content on that site
• Customizable agents to narrow scope or tailor prompts 

• Improves search results



Copilot Chat
• Licensed version – 

• Work-grounded information is directly retrieved from ALL 365-aware sources via MS 
graph – no need to reference files directly.

• Integrated, in-context experiences across apps
• Agents – Work-grounded/Agents – pointed at work information in specific business 

areas (SharePoint library, custom connector library)

• Copilot Chat
• Basic chat – to reason over business data, you must supply the data (file, email, etc.) 
      to the chat.
• Agents – Same as above but billed based on what you use.
• No in-app Copilot access
• Protected by Enterprise Data Protection

• Pay as you go
• Rated in messages consumed
• Metered based on what’s required to generate a response to a prompt

• Knowledge contained within an LLM consumes fewer messages
• Messages that require orchestration and information from MS Graph consume 

more 
• $0.01/message
• Pre-paid message packs - $200/25,000 messages/month

Copilot Studio feature Consumption rate

Web grounded answers (new) 0 messages

Classic answers 1 message

Generative answers 2 messages

Tenant Graph grounding for 
messages (new) 30 messages

Autonomous actions (new) 25 messages
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Copilot Prompting
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AI in the Wrong Hands: Cybersecurity Risks & Threats

• Discover the darker side of AI and learn how to protect your 
business from the latest cybersecurity threats.

▪ 15-minute video featuring Stephen Hicks.
▪ Learn how hackers are leveraging AI and the privacy concerns 

that arise.
▪ This insightful video will be sent directly to you after!
• Link will be on the page with webinar recording in the 

resources section. 
• You will get a link to this page by EOD today. 



Where to start?

Create a user 
group

Copilot 
Readiness

Setting Up 
Regular Meetings

Utilizing 
Resources





Pre-submitted Questions

1.How do I integrate Copilot with my existing systems?
2.How do I measure my success with Copilot?
3.Why Copilot instead of ChatGPT, Gemini, etc.



Next Session!

• June 26th @ 1 PM PST.
o Future dates are TBD

o ALL sessions will be recorded

o To register:

▪ Scan the barcode (Landing page will be updated EOD)

▪ Go to: https://www.endsight.net/development/webinar

▪ Email akreps@endsight.net to register

▪ Answer "Yes" in the poll:

• We can register you for the remaining 2025 sessions

OR just the next one. 

https://www.endsight.net/development/webinar
mailto:akreps@endsight.net


Cybersecurity Office Hours

• May 22nd @ 1 PM PST.
o To register:

▪ Scan the barcode

▪ Go to: https://get.endsight.net/cybersecurity/office/hours

▪ Email akreps@endsight.net to register

▪ Answer "Yes" in the poll.

• We can register you for the next one.

• To register for all of the remaining 2025 sessions,

please email akreps@endsight.net.

https://get.endsight.net/cybersecurity/office/hours
mailto:akreps@endsight.net


Thank you!
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